
BENCHMARKS FOR 
SUCCESSFUL B2B EMAIL 
MARKETING CAMPAIGNS

For best open rate: Monday 10am

For best CTR: Tuesday 10am

For best CTO: Tuesday & Wednesday 10am

When to Send?

50-125 
words

Ideal Email Length?

What to Aim for?

Email Open Rate: 
% of recipients who 

opened the email
17-28%

Unsubscribe Rate: 
% of recipients who 

unsubscribed
0.1%

Email CTR: % of clicks 
out of all emails delivered 2-5%

Email CTO: % of clicks 
out of the emails opened 10-15%

Reply rate: % of 
recipients who 

emailed a response 
5-6%


